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Introduction
Welcome to Central Bedfordshire Council’s Annual Parking Report. The aim of this report is to look
at the work undertaken by the Parking Enforcement Team during 2020/2021. This year’s report
will be made available at www.centralbedfordshire.gov.uk and at publicly accessible Council
offices and libraries.

We hope that this report will highlight that the Parking Enforcement Team is not solely about
issuing Parking Tickets (or Penalty Charge Notice as they are officially known), but is about having
a positive influence on road safety and traffic flow, and ensuring the fair use of the available
parking spaces.

Whilst parking (and in particular parking enforcement) can be an emotive and contentious issue,
the key objective of the Parking Enforcement Team is to maintain the balance of needs of all road
users, including pedestrians. This results in the parking needs of some being restricted for the
benefit of others e.g. the provision of dedicated Disabled Bays.
Central Bedfordshire Council is committed to providing a Parking Service that operates in a fair,
consistent and transparent manner. It is also committed to providing a service that is for the
overall benefit of the residents, visitors and businesses of Central Bedfordshire, ensuring that the
area is one that is safe and accessible for all road users.
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1. Civil Parking Enforcement in Central Bedfordshire

Aims and Objectives

Unfortunately, the demand for parking in Central Bedfordshire exceeds the supply of available On-
street parking places. This is particularly exacerbated by the layout of the historic road network,
geographical constraints and the higher than average level of car ownership due to the rural
nature of Central Bedfordshire. The Authority’s challenge is to manage the needs of all users and
in some cases, this does result in the needs of some being restricted for the benefit of others.

The Traffic Management Act 2004 places a duty on Central Bedfordshire Council to manage the
road network and to ensure the expeditious movement of all traffic. Civil Parking Enforcement is
one tool used by the Authority to fulfil this duty. In addition, Civil Parking Enforcement is a tool
that aims to support local, regional and national transport plans and achieve the following
outcomes:
1. Improve road safety,
2. Reduce congestion,
3. Improve access to public transport,
4. Improve access to services for all road users, including pedestrians, and
5. Support the local economy by ensuring a turnover of the free time limited parking spaces

available.

The overall aim of the Authority is to provide a Parking Service that operates in a fair,
consistent and transparent manner, for the overall benefit of the residents, visitors and
businesses of Central Bedfordshire.

No one will appreciate being issued with a Penalty Charge Notice; however, the Authority will
continue to work towards improving the general community support for the Parking Enforcement
Team and its activities. The team is an important public facing service and is a significant
contributor to the overall view of residents, businesses and visitors of the Authority.
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2. The Parking Enforcement Team

The Parking Enforcement Team is made up of 18 full time officers and one part time officer. The
team is responsible for On-street and Off-street parking enforcement and Notice Processing
across the whole of Central Bedfordshire.

The team is structured to be flexible and mobile and is operational 6 days a week.

Civil Enforcement Officers (CEOs) are deployed across Central Bedfordshire with patrols
concentrated in those locations where parking related issues (road safety, congestion or
accessibility to shops and services) are most prevalent.

In addition, the team also responds to specific concerns / requests received for parking
enforcement, from members of the public, Local Councilors, Town and Parish Councils and other
agencies such as the Police, Fire and Ambulance services.

All CEOs have been trained to the standards set out in Department for Transport guidance,
including completing a City and Guilds or WAMITAB qualification in Civil Parking Enforcement or
equivalent and a range of generic training (such as Personal Safety). All CEOs carry identification,
wear recognisable uniform, and are issued with the appropriate equipment to carry out their
duties, in accordance with statutory guidelines.

The main aims of the CEOs are to promote the free flow of traffic and encourage compliance with
parking restrictions. This compliance plays an active role in maintaining road safety for drivers as
well as pedestrians. Whilst part of a CEO’s role is to issue Penalty Charge Notices (PCNs), to
vehicles parked in contravention of parking restrictions On and Off street, most of their time is
actually spent observing and advising members of the public. This advice includes local
information in addition to parking related matters.

CEOs follow the procedure for issuing PCNs as set out in Department for Transport Operating
Guidance for Local Authorities as well as being compliant with the Traffic Management Act 2004.

Head of Community Safety, Parking and Programmes

Parking Enforcement Manager

Senior Civil Enforcement
Officer x2

Civil Enforcement
Officers x 13

Parking Support Team Leader

Parking Enforcement Senior
Support Officer

Parking Enforcement Support
Officers x 2.5
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3. Off-Street parking facilities

In addition to the On-street parking capacity in
Central Bedfordshire the Authority operates 13
pay and display car parks, with an additional one
Pay on Foot car park, West Street multi-storey
Car Park in Leighton Buzzard. We also have 4
free public car parks.

Whilst the Authority does not have a statutory
duty to provide Off-street parking, car parks play
a significant role in the management of traffic
within towns and villages, contributing to
reductions in congestion and the expeditious
movement of all traffic.

The Authority provides a combination of long and short stay Off-street parking spaces to balance
the needs of commuters and all-day visitors, and those only making a short trip to a town or
village. Parking charges are variable and designed to reflect both the nature of the car park and its
location. Variable charging is a tool that enables the Authority to encourage use of particular car
parks, especially by commuters and all-day visitors. Daily and weekly tickets are available in
addition to annual, 3 monthly or one monthly business/employee permits for specified long stay
car parks.
For more information on parking charges and permits in Council car parks please visit:
www.centralbedfordshire.gov.uk
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4. Bus Gates

Central Bedfordshire Council introduced its first Bus Gate at Venus Avenue, Biggleswade in 2019
and there is the possibility of further Bus Gates being introduced across Leighton Buzzard in the
near future.

5. Advice and Guidance

Central Bedfordshire Council’s Parking Enforcement Team is one that is supported by enforcement
and not led by enforcement. Contrary to popular belief, a significant proportion of Central
Bedfordshire’s Civil Enforcement Officers’ time is spent engaging with motorists and advising them
where not to park, and consequently, how to avoid being issued with a Penalty Charge Notice.
It is hoped that this advice and guidance work will help to make drivers more aware of the parking
restrictions that are in place in Central Bedfordshire, the reasons why these restrictions are in
place and how they can avoid being issued with a Penalty Charge Notice.
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6. Penalty Charge Notices

Types of Penalty Charge Notices

Penalty Charge Notices are issued where a Civil
Enforcement Officer has reason to believe that a parking
contravention has occurred.

There are two bands that Penalty Charge Notices fall into
- higher (£70) and lower (£50). There are two bands
because it is acknowledged that some contraventions are
more serious than others. The Bus Gate penalty is £60.

Generally, a contravention will be classed as a higher band if you should not have been parked
there in the first instance e.g. parked in a dedicated disabled bay without displaying a valid blue
badge or parked on yellow lines when they are in force. Lower rate contraventions are generally
those where you are initially permitted to have parked there but have then not complied with the
parking restriction e.g. parked longer than you were allowed in a limited waiting bay or car park.

If the recipient of a Penalty Charge Notice pays within 14 days, then they can take advantage of a
50% discount which reduces the Penalty Charge to £35 for higher band and £25 for lower band
contraventions.

Some Penalty Charge Notices are issued instantly e.g. where a vehicle is parked where waiting
and loading is not allowed, whilst others have an observation period before a Penalty Charge
Notice is issued e.g. vehicles parked in a car park without displaying a valid pay and display ticket
or permit.

During 2020/2021 11,682 Penalty Charge Notices issued were either affixed to a vehicle, handed
to the person who appeared to be in charge of the vehicle, or through a Regulation 10 – this is
where a vehicle drives away before the first two options are possible and the Penalty Charge
Notice is sent to the registered keeper of the vehicle by post. A Regulation 10 is also used when a
vehicle enters a bus gate.

The following pages provide information in relation to the number of Penalty Charge Notices
issued during 2020/2021, where they were issued and why they were issued.

Penalty Charge Notices issued by contravention type

The top ten contraventions in 2020/2021 in Central Bedfordshire were:
1. Being in a bus lane
2. Parked in a restricted street during prescribed hours
3. Parked without payment of the parking charge
4. Parked for longer than permitted
5. No clear or valid p/d displayed
6. Parked in a bay without a permit or p/d
7. In disabled bay without displaying a badge
8. Parked in a permit bay without clearly displaying a valid permit
9. Parked adjacent to dropped footway
10. Parked in a disabled persons parking space
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6. Payment of Penalty Charge Notices

There are two bands that Penalty Charge Notices fall into - higher (£70) and lower (£50). For Bus
Gate Penalties it is £60.

If the recipient of a Penalty Charge Notice pays within 14 days, then they can take advantage of a
50% discount which reduces the Penalty Charge to £35 for higher band, £25 for lower band
contraventions, and Bus Gate penalties are reduced to £30. All Penalty Charge Notices may be
paid by telephone, online or by post.

If the recipient or registered keeper fails to pay or appeal within 28 days, from the serving of the
Notice to Owner of the registered keeper, a Charge Certificate is issued. A Charge Certificate
increases the penalty by 50% to £105 for higher band and £75 for lower band contraventions and
for Bus Gate penalties £90. Further failure to pay will result in the Authority seeking to register the
debt with the Traffic Enforcement Centre (TEC) and an additional £8 being applied to the
outstanding penalty amount.

Of the total Penalty Charge Notices cancelled, 302 were as a result of Civil Enforcement Officer
error. There are a range of reasons for cancellation of the remaining Penalty Charge Notices which
include: Council decision, vehicle breaking down, mitigating circumstances, provision of evidence
to support cancellation, foreign vehicle driver, ticket machine fault, valid permits not displayed,
and evidence provided.

The percentage of Penalty Charge Notices cancelled will be used as a benchmark for future
performance by the Authority.

Below is a breakdown of PCN’s issued, this now includes any Bus Gates:

On Street Bus
Gate

Higher Lower Off Street Higher Lower Total PCNs
issued*inclusive of

Bus Gate

Apr-20 554 199 355 0 7 7 0 561

May-20 1,006 488 518 0 3 3 0 1009

Jun-20 991 737 250 4 22 9 13 1013

Jul-20 1,443 875 483 85 290 53 237 1733

Aug-20 1,248 703 464 81 420 36 384 1668

Sep-20 1,191 654 455 82 334 31 303 1525

Oct-20 1,151 654 406 91 303 56 247 1454

Nov-20 507 317 176 14 57 31 26 564

Dec-20 592 285 234 73 94 26 68 686

Jan-21 411 299 112 0 7 7 0 418

Feb-21 441 304 137 0 10 7 3 451

Mar-21 586 397 187 2 14 9 5 600

2021 10,121 5,912 3,777 432 1,561 275 1,286 11,682

These statistics relate to Penalty Charge Notices issued in 2020/2021. Payments recorded on
the Authority's Parking Account for 2020/2021 include only those payments received up to the
31/03/2021. Any payments for Penalty Charge Notices issued in 2020/2021 but paid after the
31/03/2021 will appear in the Authority’s 2021/2022 Parking Account.
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Below is a breakdown of PCN’s issued in wards:

AMPTHILL ARLESEY ASPLEY
GUISE

ASPLEY
HEATH

BARTON BIGGLESWADE BUS GATE
BIGGLESWADE

Apr-20 1 2 0 0 0 7 199

May-20 2 0 0 0 0 6 488

Jun-20 3 0 0 0 0 8 737

Jul-20 10 5 0 0 0 54 875

Aug-20 14 11 3 0 1 121 703

Sep-20 11 11 3 0 1 76 654

Oct-20 11 17 3 0 0 66 654

Nov-20 3 1 0 0 0 30 317

Dec-20 8 18 0 1 3 36 285

Jan-21 0 0 3 0 0 5 299

Feb-21 3 0 0 0 0 4 304

Mar-21 1 0 1 0 30 9 397

2021 67 65 13 1 35 422 5,912

BLUNHAM BROGBOROUGH CADDINGTON CLIFTON CLOPHILL CRANFIELD

Apr-20 0 0 5 0 1 0

May-20 0 0 6 0 2 0

Jun-20 0 0 5 0 0 0

Jul-20 0 0 0 0 0 0

Aug-20 0 0 3 0 0 0

Sep-20 0 0 2 1 0 0

Oct-20 0 0 0 0 0 0

Nov-20 0 0 2 2 1 0

Dec-20 0 0 0 0 2 0

Jan-21 0 0 1 0 0 0

Feb-21 0 0 0 0 0 0

Mar-21 0 0 0 3 0 0

2021 0 0 24 6 6 0

DUNSTABLE DUNTON EATON BRAY FAIRFIELD FLITWICK GREENFIELD

Apr-20 278 0 0 0 0 0

May-20 341 0 0 0 0 0

Jun-20 117 0 0 0 8 0

Jul-20 381 0 0 0 43 0

Aug-20 416 0 0 1 60 0

Sep-20 408 0 0 0 63 0

Oct-20 412 0 0 0 45 0

Nov-20 105 0 0 0 10 0

Dec-20 127 0 0 0 27 0

Jan-21 51 0 0 0 0 0

Feb-21 103 0 0 0 0 0

Mar-21 111 0 0 0 0 0

2021 2,850 0 0 1 256 0
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HARLINGTON HAYNES HEATH & REACH HENLOW HOCKLIFFE HOUGHTON CONQ.

Apr-20 0 0 39 0 0 0

May-20 0 0 25 0 0 0

Jun-20 0 0 10 0 0 0

Jul-20 0 0 4 1 0 0

Aug-20 1 0 4 0 0 0

Sep-20 2 0 5 0 0 0

Oct-20 2 0 1 2 0 0

Nov-20 0 0 5 0 0 0

Dec-20 0 0 3 0 0 0

Jan-21 0 0 2 0 0 0

Feb-21 0 0 3 0 0 0

Mar-21 0 0 2 0 0 0

2021 5 0 103 3 0 0

HOUGHTON
REGIS

HUSBORNE
CRAWLEY

KENSWORTH LANGFORD LEIGHTON
BUZZARD

LIDLINGTON

Apr-20 2 0 0 0 15 0

May-20 2 0 0 0 19 0

Jun-20 3 0 0 0 47 0

Jul-20 5 0 0 0 232 0

Aug-20 6 0 0 4 225 0

Sep-20 9 0 0 0 183 0

Oct-20 10 0 0 4 169 1

Nov-20 8 0 0 1 57 0

Dec-20 10 0 0 2 115 0

Jan-21 1 0 0 0 47 0

Feb-21 1 0 0 0 23 0

Mar-21 1 0 0 0 39 0

2021 58 0 0 11 1,171 1

LINSLADE MARSTON MORETAINE MAULDEN MEPPERSHALL OLD WARDEN POTTON

Apr-20 4 0 0 0 0 1

May-20 3 0 0 0 0 2

Jun-20 16 0 0 1 0 1

Jul-20 42 0 0 0 0 8

Aug-20 59 0 0 0 0 4

Sep-20 58 2 0 1 0 12

Oct-20 26 2 0 0 0 6

Nov-20 10 0 2 0 0 0

Dec-20 32 2 0 0 0 4

Jan-21 8 0 0 0 0 0

Feb-21 3 0 0 0 0 1

Mar-21 3 0 0 0 0 1

2021 264 6 2 2 0 40
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RIDGMONT SANDY SHEFFORD SHILLINGTON SILSOE SLIP END

Apr-20 0 1 0 0 0 1

May-20 0 1 109 0 0 1

Jun-20 0 0 50 0 0 3

Jul-20 0 6 60 0 0 0

Aug-20 0 3 28 0 0 0

Sep-20 0 6 9 0 0 0

Oct-20 0 4 16 0 0 0

Nov-20 0 1 1 0 0 0

Dec-20 0 2 1 0 0 0

Jan-21 0 0 0 0 0 0

Feb-21 0 1 0 0 0 2

Mar-21 0 1 0 0 0 0

2021 0 26 274 0 0 7

STANBRIDGE STONDON STOTFOLD STUDHAM SUTTON TILSWORTH

Apr-20 0 0 2 0 0 0

May-20 0 0 0 0 0 0

Jun-20 0 1 0 0 0 0

Jul-20 0 0 1 0 0 0

Aug-20 0 0 0 0 0 0

Sep-20 0 0 2 0 0 0

Oct-20 0 0 2 0 0 0

Nov-20 0 0 4 0 0 0

Dec-20 0 0 1 0 0 0

Jan-21 0 0 0 0 0 0

Feb-21 0 0 0 0 0 1

Mar-21 0 0 0 0 0 0

2021 0 1 12 0 0 1

TODDINGTON TOTTERNHOE UP.
CALDECOTE

UPPER
GRAVENHURST

WESTONING WOBURN All
Places

Apr-20 0 0 0 0 2 0 561

May-20 0 0 0 0 0 2 1,009

Jun-20 0 0 0 0 1 2 1,013

Jul-20 5 0 0 0 1 0 1,733

Aug-20 0 0 0 0 0 1 1,668

Sep-20 4 0 0 0 0 2 1,525

Oct-20 0 0 0 0 0 1 1,454

Nov-20 0 0 0 0 0 4 564

Dec-20 6 0 0 0 0 1 686

Jan-21 1 0 0 0 0 0 418

Feb-21 2 0 0 0 0 0 451

Mar-21 0 0 0 0 0 1 600

2021 18 0 0 0 4 14 11,682
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8. Notice to Owner

4341 Notice to Owners were issued by the Authority, for unpaid Penalty Charge Notices issued in
2020/2021, 28 days after issue of the Penalty Charge Notice.
As of 31/03/2021 6578 Penalty Charge Notices issued in 2020/2021 were cancelled or written off.
This is inclusive of Bus Gate Notices.
Examples of some of the reasons why these were cancelled are shown below:

 Informal Challenge

 Notification of mitigating circumstances falling outside the normal appeal process

 Civil Enforcement Officer error identified during quality assurance checks

 Processing errors

 Bus Gate Warning Notices

Not
Cancelled

Cancelled Cancelled
before NTO
issued

Cancelled
after NTO
issued

Cancelled
after Charge
Certificate
issued

Cancelled
after Debt
Registration
issued

Cancelled
after Warrant
issued

Apr-20 501 60 36 19 5 0 0

May-20 927 82 42 29 11 0 0

Jun-20 906 107 55 35 11 0 6

Jul-20 1,461 272 202 38 28 0 4

Aug-20 1,427 241 168 39 33 0 1

Sep-20 1,285 240 170 32 36 0 2

Oct-20 1,280 174 122 29 19 0 4

Nov-20 486 78 67 10 0 0 1

Dec-20 600 86 70 14 1 0 1

Jan-21 354 64 52 11 1 0 0

Feb-21 380 71 61 10 0 0 0

Mar-21 513 87 68 16 3 0 0

2021 10,120 1,562 1,113 282 148 0 19
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9. Appeals to the Adjudicator

If an appellant is unhappy with the response of the Council to their formal representations, they
have the opportunity to appeal to the independent adjudication service - the Traffic Penalty
Tribunal. This appeal must be made within 28 days of the rejection letter sent by the Council. Only
where there are significant mitigating circumstances, will an appeal application that has been
submitted late be considered by the Tribunal.

An appeal will be allowed by an Adjudicator if, after considering the evidence of the appellant and
the Council, they determine that the contravention either did not occur or that the Penalty Charge
Notice was not issued correctly.

During 2020/2021 16 of the Authority’s Penalty Charge Notices were appealed to the Traffic
Penalty Tribunal. To date 3 case have been refused by an Adjudicator, withdrawn by the appellant
or a Consent Order has been granted (appellant and Council agree for payment of the Penalty
Charge at discounted rate before hearing). In addition, to date, 4 Central Bedfordshire appeals
have been allowed by an Adjudicator. The Council did not contest 5 cases and did not register 1
cases.

The Authority aims to ensure that it only rejects appeals to Penalty Charge Notices, where it
considers that the notice has been issued appropriately and there are no grounds for cancellation -
ultimately, only valid Penalty Charge Notices can be upheld by an independent Adjudicator.
The Authority will continue to strive to ensure that the consideration of appeals is conducted
appropriately, fairly and consistently. These figures will be used as a benchmark for the future
performance of the Civil Parking Enforcement scheme operated in Central Bedfordshire.

Total Appeals Refused by Adjudicator Allowed by Adjudicator Not Contested

16 7 4 5
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10. What happens if a Penalty Charge Notice or result of an Appeal is
ignored

In fairness to those that park legally and those that
pay their Penalty Charge Notices, the Authority
looks to recover unpaid Penalty Charge Notices.
If a Penalty Charge Notice is not paid the
Authority will apply to the Traffic Enforcement
Centre (TEC) for a warrant to enable the collection of the unpaid debt to the Authority. These
warrants are then issued to bailiffs to recover the outstandingdebt.

Further information about the TEC can be found at:
https://www.find-court-tribunal.service.gov.uk/courts/traffic-enforcement-centre-tec

It is important that a Penalty Charge Notice, and any paperwork sent in relation to it, is not
ignored, as it will not go away.
What started out as a £25 (lower) or £35 (higher) or £30 (Bus Gate) penalty (if paid within 14 days)
will increase to £83 (lower) or £113 (higher) or £98 (Bus Gate) debt to the Authority. This debt
can escalate quickly to in excess of £500 with recovery fees imposed by a bailiff, particularly
if an individual has also chosen to ignore the communications of thebailiff.

In 2020/2021 the Authority had:

279 cases at bailiff stage where 133 of these cases relate to on street offences and 39 of these
cases relate to off Street offences and 107 of these cases relate to bus gate offences.
Out of these 279 cases 93 cases have been paid whilst 186 remain open and outstanding.

Compared to 2019/2020 when the Authority had 376 cases at bailiff stage where 204 of these
cases related to on street offences, 160 of these cases related to off Street offences and 12 of
these cases related to bus gate offences.
Out of these 376 cases 67 cases had been paid whilst 309 remained open and outstanding.

Total On street Off street Bus Gate Paid Outstanding

2020/21 279 133 39 107 93 186

2019/20 376 204 106 12 67 309

2018/19 801 541 260 - 160 641
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11. Financial information

The income and expenditure of local authorities in connection with their On-street charging and
their On-street and Off-street enforcement activities are governed by Section 55 (as amended) of
the Road Traffic Regulation Act 1984. Central Bedfordshire Council financial report covers income
and expenditure in relation to On-street and Off-street parking income and income from
enforcement activities.

The Civil Parking Enforcement budget is mainly comprised of income from Penalty Charge Notices,
car park income and income from resident, employee and business permits (both on street and off
street parking) and dispensations, less any expenditure on enforcement, administration, parking
enforcement infrastructure and debt recovery.

On-street and Off-street Parking Income by Source 2020/21 Budget 2020/21 Actuals

Car Park Income -£448,652

Penalty Charge Notices -£314,172

Permits -£85,436

Refunds £10,948

COVID Stewards -£5,565

Blue Badge Fraud -£274

On Street £40,458

Total -£2,194,650 -£883,609

Civil Parking Enforcement Expenditure 2020/21 Budget 2020/21 Actuals

Employee costs £559,840

Buildings Costs £217,901

Vehicle Costs £16,833

Contracts and Repairs £221,280

Supplies and Services (Other) £20,890

Total £1,186,170 £1,036,744

Parking Account Summary 2020/21 Budget 2020/21 Actuals

Income -£2,194,650 -£883,609

Expenditure* £1,186,170 £1,036,744

Balance -£1,008,480 £153,135

*NB Expenditure costs do not include corporate overheads
The 2020/21 income budget variance of £1,311,042 was due to COVID and a reduction in people
using car parks.
The 2020/21 expenditure budget variance of -£149,426 was the result of staff vacancies,
superannuation -£102,226 saving of car park site rates due to Steppingley Road -£29,209 and
savings in Contract, Vehicles and various small lines -£17,991.
Department of Transport Operational Guidance to Local Authorities for Parking Policy and
Enforcement clearly sets out that Local Authorities should never use parking charges just to raise
revenue or as a local tax. However, where the demand for parking is high, the delivery of transport
objectives with realistic demand management prices for parking may result in surplus income. In
such cases local authorities must ensure that any on-street revenue not used for enforcement is
used for legitimate purposes only and that its main use is to improve, by whatever means,
transport provision in the area so that road users benefit.



17

12. Where to find further information and how to contact us

You are likely to encounter Civil Enforcement Officers out and about while they are doing their
work across Central Bedfordshire. As part of their duties they will be happy to advise and
respond to any queries or comments you may have.

However, any matters relating to paying or appealing a ticket should be dealt with as advised on
the rear of the Penalty Charge Notice and any subsequent correspondence sent to you.

For more information about Civil Parking Enforcement in Central Bedfordshire visit:
www.centralbedfordshire. gov.uk/parking

Any general queries or comments regarding Civil Parking Enforcement in Central Bedfordshire
can be made via
Email: parking@centralbedfordshire.gov.uk
Post: Central Bedfordshire Council, Watling House, Dunstable, LU61LF
Telephone: 0300 300 8005
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13. Appendices

Appendix A
On Street
Code Type Alleged Contravention

1 Higher Parked in a restricted street during prescribed hours

2 Higher Parked or loading/unloading in a restricted street where waiting and loading/unloading
restrictions are in force.

4 Lower Parked in a meter bay when penalty time is indicated

5 Lower Parked after the expiry of paid for time

6 Lower Parked without clearly displaying a valid pay and display ticket or voucher

7 Lower Parked with payment made to extend the stay beyond initial time

8 Lower Parked at an out-of-order meter during controlled hours

9 Lower Parked displaying multiple pay & display tickets where prohibited

10 Lower Parked without clearly displaying two valid pay and display tickets when required

11 Lower Parked without payment of the parking charge

12 Higher Parked in a residents' or shared use place/zone without clearly displaying either a permit
or voucher or pay and display ticket issued for that place

14 Higher Parked in an electric vehicles' charging place during restricted hours without charging

16 Higher Parked in a permit space without displaying a valid permit

18 Higher Using a vehicle in a parking place in connection with the sale or offering or exposing for
sale of goods when prohibited

19 Lower Parked in a residents' or shared use parking place/zone displaying an invalid permit, an
invalid voucher or invalid pay and display ticket

20 Higher Parked in a loading gap marked by a yellow line

21 Higher Parked in a suspended bay/space or part of bay/space

22 Lower Re-parked in the same parking place/zone within one hour (or other specified time) of
leaving

23 Higher Parked in a parking place or area not designated for that class of vehicle

24 Lower Not parked correctly within the markings of the bay or space

25 Higher Parked in a loading place during restricted hours without loading

26 Higher Vehicle parked more than 50cm (or other specified distance) from the edge of the
carriageway and not within a designated parking place
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27 Higher Parked adjacent to a dropped footway

30 Lower Parked for longer than permitted

34 Higher Being in a bus lane

35 Lower Parked in a disc parking place without clearly displaying a valid disc

36 Lower Parked in a disc parking place for longer than permitted

40 Higher Parked in a designated disabled person’s parking place without clearly displaying a valid
disabled person’s badge.

41 Higher Parked in a parking place designated for diplomatic vehicles

42 Higher Parked in a parking place designated for police vehicles

45 Higher Parked on a taxi rank

46 Higher Stopped where prohibited (on a red route or clearway)

47 Higher Stopped on a restricted bus stop/stand

48 Higher Stopped in a restricted area outside a school

49 Higher Parked wholly or partly on a cycle track or lane

55 Higher A commercial vehicle parked in a restricted street in contravention of the Overnight
Waiting Ban

56 Higher Parked in contravention of a commercial vehicle waiting restriction

57 Higher Parked in contravention of a coach ban

61 Higher A heavy commercial vehicle wholly or partly parked on a footway, verge or land between
two carriageways

62 Higher Parked with one or more wheels on any part of an urban road other than a carriageway
(footway parking)

63 Lower Parked with engine running where prohibited

99 Higher Stopped on a pedestrian crossing and/or crossing area marked by zigzags
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Off Street
Code Type Alleged Contravention

70 Higher Parked in a loading area during restricted hours without reasonable excuse

73 Lower Parked without payment of the parking charge

74 Higher Using a vehicle in a parking place in connection with the sale or offering or exposing for
sale of goods when prohibited

80 Lower Parked for longer than the maximum period permitted

81 Higher Parked in a restricted area in a car park

82 Lower Parked after the expiry of paid for time

83 Lower Parked in a car park without clearly displaying a valid pay & display ticket or voucher or
parking clock

84 Lower Parked with additional payment made to extend the stay beyond time first purchased

85 Higher Parked in a permit bay without clearly displaying a valid permit

86 Lower Parked beyond the bay markings

87 Higher Parked in a disabled person’s parking space without clearly displaying a valid disabled
person’s badge.

89 Higher Vehicle parked exceeds maximum weight and/or height and/or length permitted in the
area

90 Lower Re-parked within one hour of leaving a bay or space in a car park

91 Higher Parked in a car park or an area not designated for that class of vehicle

92 Higher Parked causing an obstruction

93 Lower Parked in car park when closed

94 Lower Parked in a pay and display car park without clearly displaying two valid pay and display
tickets when required

95 Lower Parked in a parking place for a purpose other than the designated purpose for the parking
place

96 Lower Parked with engine running where prohibited
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Appendix B

Overview

If an individual receives a Penalty Charge Notice and they feel it should not have been issued,
they may submit an appeal. The appeals process is designed to be accessible to all and does not
require legal counsel.
All appeals must be submitted in writing to Imperial Civil Enforcement Solutions (ICES) at
https://parking.centralbedfordshire.gov.uk/live-3sc-user/ or by writing to Central Bedfordshire
Council, PO Box 597, Northampton, NN4 7XN who administer the processing of correspondence in
relation to Penalty Charge Notices. Details of how to appeal can be found on the back of the
Penalty Charge Notice.
There are three stages of appeal that are open to the recipient of a Penalty Charge Notice:

1. Informal Challenge -
These must be made within 28 days of the service of the Penalty ChargeNotice.

2. Formal Representation -

If the Penalty Charge is not paid within 28 days a Notice to Owner is sent out to the Registered
Keeper of the vehicle. The Notice to Owner sets out the grounds under which a Formal
Representation can be made. If the recipient wishes to make a Formal Representation they
must complete the Notice to Owner and return it within 28 days of receipt of the Notice to Owner
documentation.

3. Appeal to the Traffic Penalty Tribunal -
If a Formal Representation is rejected by the Council, included with the notice of rejection of the
representation, will be details on how, if the appellant is unhappy with the decision of the Council,
they can appeal to the Independent Adjudication service - the Traffic Penalty Tribunal. In order for
the Traffic Penalty Tribunal to consider an appeal, it must be made directly to them within 28 days
of the service of the rejection of the Formal Representation by the Council.
Each appeal received to a Penalty Charge Notice is considered on its own merits. The Authority
will consider carefully the details provided by the appellant but if it considers that Penalty Charge
Notice was issued correctly, and there are no other grounds for cancellation an appeal will be
rejected. Sometimes the Authority will ask for further evidence to be supplied by an appellant e.g.
when it is claimed a vehicle has broken down, and following receipt of the further evidence it will
reconsider the appeal.
Where it is determined that a Penalty Charge Notice has been issued incorrectly then the
Authority will cancel the Penalty Charge Notice. In addition, cancellation may also result where
there are significant mitigating circumstances which are supported by evidence e.g. unexpected
medical emergency or unexpected vehicle breakdown (this does not include running out of
petrol).
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14. Glossary

Charge Certificate The notice served 28 days after the service of the Notice to Owner if the Penalty Charge
Notice remains unpaid. This notice increases the Penalty Charge by 50%.

Civil Enforcement Officer
(CEO)

The name given to the Officers that enforce parking restrictions for the Authority.

Civil Parking Enforcement
(CPE)

The name given to the type of enforcement of parking restrictions by a Local Authority
under the Traffic Management Act.

Contravention Where a motorist does not comply with a parking regulation (formally referred to as an
offence under the previous Police enforcement regime).

Dispensation A dispensation is where permission to park in contravention of a parking restriction
given. A dispensation may be requested by applying for a parking waiver in line with the
Council’s parking

Exemption A provision contained within a Traffic Regulation Order to allow a specific type of
vehicle to park in contravention for a specific reason e.g. emergency service vehicles
whilst attending an emergency.

Formal Representation An appeal made within 28 days of the service of the Notice to Owner to the Registered
Keeper.

Highway A road over which the public has a right of way. A highway may be maintainable at
public expense or maybe maintained privately. Parking Regulations can apply on both
privately maintained highways and highways maintainable at public expense. The
extent of the highway includes the road surface and any pavement, verge or island up
to the building line of a property.

Informal Challenge An appeal made within 28 days of the service of the Penalty Charge Notice
Notice to Owner (NTO) The statutory notice issued to the Registered Keeper of the vehicle if a Penalty Charge

Notice is not paid within 28 days of the date of service. The recipient may either pay in
full or make a Formal Representation within 28 days of the service of the Notice to
Owner.

Off-Street This relates to facilities and enforcement at Council managed Car Parks.
On-Street This relates to facilities and enforcement on the Highway.
Parking Regulations /
Parking Restrictions

The rules that motorists must follow. These can be a result of Traffic Regulation Orders
or national legislation.

Penalty Charge Notice
(PCN)

The notice issued to a vehicle believed to be parked in
contravention of a parking regulation.

Registered Keeper The person who is deemed responsible for the payment of a Penalty Charge Notice
irrespective of whether they were driving at the time of the contravention. These
details are obtained from the Driver and Vehicle Licensing Agency (DVLA).

Traffic Management Act
2004 (TMA 2004)

The legislation under which the Authority operates its Civil Parking Enforcement
Scheme.

Traffic Penalty Tribunal
(TPT)

The independent body that considers appeals in relation to Penalty Charge Notices
where the appellant is unhappy with the Authority’s response to their Formal
Representation. This is the final stage of appeal for the motorist and their decision is
binding on both the Authority and the motorist.

Traffic Regulation Order
(TRO)

The legal basis for the majority of parking regulations. Traffic Regulation Orders may
only be introduced following public consultation.

Waiver An official notice issued by the Authority to a specific vehicle that has applied for a
dispensation to park in contravention of a parking restrictions at a specified location, on
a specified date, for a reason that meets the Authority’s criteria for issuing a Waiver.
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Find us online: www.centralbedfordshire.gov.uk
Call: 0300 300 8005
Email: parking@centralbedfordshire.gov.uk
Write to: Central Bedfordshire Council,
Watling House, Dunstable, Bedfordshire LU61LF


